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Recommendation2

Phocas

Excel

Probably DefinitelyProbably notDefinitely not

19% 23%30%

69%19%

7%
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Satisfaction level2

Phocas

Excel 16% 21%35%

4% 64%28%

5%

Somewhat 
satisfied

Very satisfiedSomewhat 
dissatisfied

Very
dissatisfied

Missing key product features

VS

28% 8%

Cannot handle large numbers of users 4%18%

Cannot handle large data volumes 0%46%

Performance too slow 0%18%

Unreliable software 4%5%

Missing functions for data integration 4%24%

#1
Reporting/
Analysis1

¹ Products for Planning, Budgeting & Forecasting, Integrated Products for Planning and BI & Analytics and Midsize/Departmental Implementations peer groups
2 Neutral category not shown
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1,272
global survey
respondents

21
products analyzed

33
KPIs

8
top rankings

26
leading positions

3
peer groups2

of surveyed users 
are satisfied with 

Phocas1.

92%

The Planning Survey 24
1 Based on the aggregate of  “Very satisfied” and “Somewhat satisfied”.
2 Products for Planning, Budgeting & Forecasting, Integrated Products for Planning and BI & Analytics and Midsize/Departmental Implementations peer groups




